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Small and Medium
Enterprise Solutions

Increased productivity, reduced costs.

| 25 O2dzZ R ! gl & Qa | yYAFTASR [/ 2YY
solutions benefit your business?

Faith Technologies www.faithtechno.com 01606 891 940




AVAYA faith

Overwew

@1 Qa LERNITF2fA2 2F LINRPRdzOGa FT2N &
the erX|b|I|ty to choose the solution that is right for their organisation.

The scalable range of products can be used as a voice only solution, deploy
as an IP telephony &dion or a combination of both. Advanced networking
capabilities also mean that organisations can deploy Avaya small busine
communication solutions across multiple locations with one central
management point.

By implementing the powerful suite of busiss application tools such as
Unified Messaging, Collaboration, Contact Centre and Customer Relationshi
Management, the range of Avaya solutions can transform any business. Cuttin
edge applications and communication functionality enable businesses to
improve productivity, enhance the customer experience and help to reduce
costs, ultimately leading to greater revenue opportunities.

The award winning Avaya IP Office solution has been developed to specifical
address SME pain points and offers appligatiadhat deliver big business
benefits.
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technologies

Key Business Benefits

Be productive regardless of location

and still have access | the features that would be
able from the office desk.

Enhance the customer experience

call is a missed opportunity, P

s a range of messaging and

customer interaction solutions to ensure calls are
never missed

Reduce costs
IP Office can significantly help lower costs with
d conferencing
0 d t and customer
service toals.

Faith Technologies

www.faithtechno.com

Connect the workforce

Multiple systemscan be networked together, pre )

VoIP benefits such as free inter site calls, seamless

feature inte ion, virtual agents a centralised
vaicemail, operat: d management funct

Business continuity

With IP Office, businesses can continue to provide

service to customers and collaborate even in the event

of unforeseen circumstances such system failure and
difficulties getting into the office.

01606 891 940
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IP Office 500

IP Office is a modular communications solution that scales from 2 to 38
extensions. It provides a hybrid PBX with both Time Division Multiplexing
(TDM) and IP phone support that can be used in either mode or both
concurrently. IP Office has data capabilities built in, providing IP routing,
switching and firewall protection between LAN and WAN. IP Office has a
integrated software applications suitbat delivers a contact cergr voice and
email messaging, Interactive Voice Response, conferencing and comput
telephony integration.

IP Office solutions are built from hardware units and application software.
Hardware provides the connectivity for eeiand data circuits and processor
units for the solution software. Each IP Office solution will require a system
control unit, trunk connections to service providers, and expansion modules
for TDM phone cabling. IP Phones connect over LAN connections tB t
Office solution and require a voice

compression resource.

|deal for up to 384 users

A wide range of phones are supported (analogue, digital, IP and SIP)
Support for up to 12 expansion modules

Support for up to 240 lines

Up to 128 voice compressi@amannels

Up to 40 channels of voicemail (IP Office Preferred Edition required)
Multi-site networking up to 500 users across 32 systems

)l
)l
)l
)l
)l
)l

N
Part Code: BNDS5000

(IP500 Base Unit + Smart Card + Power Lead)
Dimensions (HXWxD): 7.3cm (2.9in) x 44.5cm (17.5in) x 36.5cm
(14.4in). Weight: 3.2kg (71b)

J
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IP 500 Base Cards

The IP500 base unit will support a mixed configuration of up to 4 x base card
Each base card (excluding the 4 Port Expansion Card) can support a daugh
cards for additional capacity and functionality. For example, a BRI 8 daughte
card will fit ontoa DS 8 port card. This makes the IP500 highly flexible an
scalable for manyifferent customer requirements.

Item Description Part Code

g Provides connection for an additional 4 external expansion modules. This
IPS00 4 Port Expancs::: card must be installed into slot 4 of the IPS00 system and cannot be used to 700472889
connect a daughter card

Digital Station (DS) 8 Provides 8 digital station extension ports. & maximum of 3 DS8 cards are

Card supparted per IPS00 system 700417330

Provides 2 analogue extension ports. A maximum of 4 Phone 2 cards are
S supparted per IPS00 system 700431778
Phone 8 Card Provides 8 analogue extension ports. & maximum of 4 Phone 8 cards are 700417231

supported per IPS00 system

The YCM32 provides 32 voice compression channels. As standard, 4
channels are available and additional licenses can be purchased to increase 700417389
capacity to 32. See later in the guide for more information

Voice Compression
Module (VCM) 32

. . The YCM6E4 provides 64 voice compression channels. As standard, 4
V:A?dﬁﬁﬂﬂrcer::)mﬁ: channels are available and additional licenses can be purchased to increase 700417397
capacity to 64. See later in the guide for more information

This module provides support for the following legacy IP400 cards:

* Single ISDN30/E1
* Dual ISDN30/ET
Legacy Carrier Card s 4 Port Analogue Trunk Expansion 700417215
* BRI &

*VCM 4, 8, 16, 24, 30

Up to 2 Legacy Carrier Card are supported in an IP500 base unit

IP 500Trunk Cards

IP500 trunk cards provide connectivity to ISDN and analogue circuits. Each
trunk card installs onto an IP500 bassrd. Therefore, when designing a

solution
Item Description Part Code
ATM4 Analogue : - :
Line Connectivity Provides connectivity for 4 analogue lines 700417405
R to2e. | provides connectvtyfor 2 ISDN2e cicus (4 channes) 700417413
Bn#rzrllincr:%; Provides connectivity for 4 ISDN2e circuits (8 channels) 700417421
IP500 PRI 30 E1 Provides connectivity for up to 30 PRI channels. Note: only 8 circuits are enabled by default. PRI 700417439
Trunk Card E1 licence is required to increase the number of channel
IP500 PRI 60 E1 Provides connectivity for up to 60 PRI channels. Note: only 16 dircuits are enabled by default. PRI 700417462

Trunk Card E1 licence is required to increase the number of channels

10

IP500 BRI S0 Converter Cable | Required to convert BRI to an S08 for ISDN to the desk 700458649
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Expansion Modules

Expansion modules can be added to the IP500 base system to increase the
overall capacity of the solution. As with the base unit, these expansion
modules are fully rack mountable. Up to 8 erpmn modules are supported
as standard. However, the 4 port expansion card increases capacity to 12
expansion modules. Existing IP400 expansion modules are also supported
excluding the WAN3 module.

Item Description Part Code
IP500 DS 16 Module Provides connectivity for 16 DS terminals (5400 series) 700449499

IP500 DS 30 Module Provides connectivity for 30 DS terminals (5400 series) 700426216

IP500 Phone 16 Module Provides connectivity for 16 analogue devices 700449507
IPS00 Phone 30 Module Provides connectivity for 30 analogue devices 700426224
IP500 Analogue 16 Module Provides connectivity for 16 analogue circuits 700449473
UK Power Lead Each expansion module requires a UK power lead 700289747

IP500 Rack Mount Kit Rack mount kit for IPS00 system and expansion modules 700429202

Faith Technologies www.faithtechno.com 01606 891 940
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IP Office Licensing

Item

Description

technologies

Part Code

IP Office 500 Smart Card This is reguired on EVERY IPS00 for systerm operation and license key activation. 700417488
This licence wall upgrade IPS00 from Standard to Enterprise software. IPS00 4.2 and early
Standard to Professional systemns are shipped as Standard and require this license to increase capacity and add 202959
advanced features. IPS00 5.0 systems do not require the Standand to Professional license
IPSO0 supports two WICM cards; WCM32 and VIMB4, Each WCM has
4 pre-licensed chanrnels. It is passible to choose the appropniate number of channels
reguired far sach VCM using the Licenses beleow.
Voice Compression Module (VCM) = WA 4: Licenses an additional 4 VCM channeks on VCM3 2564 202961
« WM B: Licenses an additional 8 WCM channels on VCM32/64 202962
# WM 16: Licenses an additional 16 VCM channels on WCW3 264 202963
= WM 28: Licenses an additional 28 VCM channels on WVCM3 264 202964
» WM B0 Licenses an additional 80 VCM channels on WCW32564 202965
In addition to a WO and reguired channel heenses, netwarked configurations alse nesd
the fallowing
IP Office 5.0:
 Yaice Metworking lience - provides 4 channels and Advanced Networking functionality 205650
MNetworking
IP Office 4.2 and early:
# First 4 chanmels to support SCH, Q51G, H.323 202960
= Additional 4 channeks to suppart SCM, G5I1G, H.323 205650
= Advanced Networking - optional license ta enable hat-desking and distnbuted hunt 202966
groups acrass Small Community Metwork envirenments
The following licences are required to increase the number of PRI channaels:
PRI E1 Trunks = [P500 E1 Additional 2 Channels 215183
# |P500 E1 Additicnal 8 Chanmels 215184
= |PS00 E1 Additional 22 Channels 215185
IP Office supparts SIF trunks and endpaints Detailed below are the SIP licenses and part
numbers available
SIP Trunks:
® 5IP Trumks = 1 202967
# SIP Trunks x 5 202968
* 5IP Trumks x 10 202969
SIP = 5P Trumks = 20 202970
5IP Endpoints:
= [P Endpoint = 1 174956
# [P Endpeant x 5 174257
# |P Endpoint = 10 174958
= |P Endpoint x 20 174959
* [P Endpednt x 50 174260
WPN Phane license enables IP handsets to access the IP Office over a secure IFSec VPN from
remote locations. This license is also incduded with the IP Office Tele-Worker and IP Office
VPN Phone | [owerUser
« WPH Phone 1 User licence 213580
The fallowing DVD includes the userfadmin and voicemail DVDs
a1 These are for bath IPS00 and IF Office v,
User and Application DVD 5.0 00472 R
» Version 5.0 Userfddmin and VYoicemail Pro DVD
Faith Technologies www.faithtechno.com 01606 891 940
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IP Terminals 1600 Series

Thel600 series IP terminagse a family of coseffective IP telephones that

deliver familiar features at an attractive price point for the customer with less

complexcommunication needs.

Key Benefits

technologies

+ |P telephones for the value-onented customer
+ Straightforward, familiar access to commaon telephony features

« Cost effective, competitive price point
« Quality and relizbility that you expect from Avaya

16035W

1616

32 button module available =

L vvnnnivivyio o

For use in commoan areas in offices, lobbies or
drop-in desks and meets the basic telephomy
needs of everyday users.

Recommended: Ideal when used in
conjunction with an IP Soft Phone.

“

Part Code: 700415540
e, -

For users such as office workers and sales
staff who typically rely on several forms of
communication, such as voice and email.

Recommended: Ideal for office-based
waorkars

[ Part Code: 700415557

L. A

For users such as receptionists and secretanes
who answer inbound calls, transfer calls to
different departments or coleagues and
manitor several line appearances during a
typical day

Recommended: Ideal for receptionists,
secretaries and managers.

I R IV I R R TR L PR VAV N

* 3 line appearancefesture keys with dusl
LEDs for clear status indication to the user

« Several fived feature keys for common
tasks

+ 2away speakerphone.

» Backlit display for easier viewing in all
IE_]'I[I'I'Z_E conaifions

« Adaptor required for PoE

PoE Part Code: 700415607 |
L ~

* B line appearanceffeature keys with dual
LEDs for clear status indication to the user

» Several fixed feature keys for common
tasks

* Full-duplex speakerphone

* Integrated headset jack

« 3-line, backlit display

* PoE supported

16 linaffeature keys with dual LEDs for clear
status indication to the user.
+ Several fixed

Tasks.,

feature keys for common

Full-duplex speakerphone,

Integrated headsat jack
« Adjustable, 4-line, backlit display

* Folb supported

| Part code: 7o04s0I90

vavvw vva v v
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IP Terminals 5600 Series

The5600 series provides theexibility and futureproof technology of an IP

telephony system. These terminals connect to the LAN.

5610 Terminal « G.711, G.729a/B Voice CODECs * Multiple language support built-in: English,
« Message waiting indicator French, ltalian, Spanish and KataKana
* QoS Options of — UDP port selection, diffsery + 8 personalised ring patterns
and 802.1 (VLAN) * 168 x B0 greyscale display with a 5 line display
* Sup for simple network management « @ sical DSS k vith 13-character soft labels
Pro NMP) providing 12 S keys
« Microsoft Netmeeting compatible « DHCP client « ally configured IP address
* Downloadable firm ware for future Connects \
upgrades * Integratec 0 Base T Ethernet
« Wall mountable with included desk/ Switched po onnection of PC
wall mount stand « |P Office interact us can be evoked from
* 9 Fixed feature keys: Conference, Transfer, appropriately pro >d DSS keys, and these
Drop, Hold, Redial, Mute, Volume up and menus will utilise the 6 DSS keys and the “Exit
down, Sp oicemail fixed function key
. Code: 700381965 * Full-duplex speaker phone and built-in + Auto-negotiation provided separately for each port
; headset jack « 802.3 Flow (

* Phone has priority over PC port at all times

5621 Terminal Features as the 5610 plus:

« Speed Dial, Call Log, Web Browser (WAP/

* Full-duplex speaker phone with acoustic VML), Options

cavity for improved sound quality

* Feature key module (FKM) interface
jack for use with the EU24, 24 button
expansion module

« 24 Programmable Feature Keys
« Automatically labelled
{no paper labels)

from the system

X _ « 7 position adjustable desk stand/wall
+ B fixed feature keys: Speaker, Mute, Hold, mount stand

Headset and volume Up/Down

.

Infrared (IrDA) port
* Large screen backlit 7 line display

* 5 Fixed feature keys below the display
Conference, Transfer, Hold, Redial and Drop

| Part Code: 700385982

J

* 4 Embedded applications

SIP Terminals Support

s
£

W& POLYCOM

SoundPoint 300/330 SoundStation 6000

Conference Phone

SoundStation 7000
Conference Phone

SoundPoint 650

/

[ Please note that a 3rd Party IP Endpoint license is required for each SIP device. )

Faith Technologies www.faithtechno.com 01606 891 940
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Digital Terminals 5400 Series

Theses terminal are rich in features and eefective. They connect to digital
station ports.

5402 Terminal A cost effective, two-wire, digital handset « 2 line display with two label-less call appearances
compatible with many office applications.
It is designed to complement the 5410
mid-level and 5420 executive terminals

» Listen - speaker only

* 10 fixed feature ke
redial, speaker, r
and

ce, transfer, drop,
ip
ess 12 additional dial

mute voiu

d feature (to a

[ Part Code: 700381981
* Message waiting indicator

* 8 personalised ring p

* He

anng aid compatible

» Wall mountable

» Downloadable Firmware

5410 Terminal A flexible display terminal with several Features as the 5402 plus:
capabilities such as local call log and « 5 line display with 12 label-less call

speed dial that are not available on appearances (in two screens)

previous generations of digital terminals S ‘
* Full-duplex speakerphone

* 14 tixed feature keys, 4 softkeys,
12 shifted feature buttons

| Part Code: 700382005 | « Headset jack

» Local language customisation
» Call log

* Speed dia

5420 Terminal A handset packed with convenient, time Features as the 5410 plus:
saving features, whilst supporting expansion
capabilites and effective integration
with current infrastructure investments

* Large screen 7 line display
14 fixed feature keys
* 24 soft keys

* 16 shifted feature buttons

Iﬁ Part Code: 700381627 * Adjustable desk stand

.

EU24/EU24BL Add-on unit that provides an additional Compatibility:
Expansion Module 24 programmable buttons with associated » EU24 is supported on the 5420, 5621 and
display label and status icons. IP Office 4625 terminals

supports 1 module per terminal and

» EU24BL has a backlight and is supported on
8 modules per system Siraais PAERCO

the 5621 terminal

* Requires an Avaya 1151 power supply

‘ Part Codes:

00381817 - EL24 | Part Code: BNP211 1

Faith Technologies www.faithtechno.com 01606 891 940
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Analogue Terminals

As well as providing a lower cost alternative to system specific terminals, analogue terminals can stil
deliver a high degree of functionalityhey are particularly appropriate when using applications with
Computer Telephony Integration (CTI) for a high proportion of call control. Uniquely, analogue
terminals are compatible with caller display functionality and can display the terminal number of the
calling party if available. Simple programming of IP ©ffemn convert the numeric display into the
company name associated with that number.

The 9330AV and 9335AYV handsets are officially supported for use on Avaya IP Office equipment,
available with or without the Avaya logo.

Avaya Gemini Basic -
9330AV

Interquartz Gemini
Speakerphone - 9333

Avaya Gemini CLI -
9335AV

Interquartz
Door Entry System

(O AN AN A

Faith Technologies

Offers incredible value for money without
compromising on quality. Its stylish new
design and rugged build quality make it a
popular choice for those with a limited budget.

This Gemini model has all of the same features as
the 9330, but has the addition of speakerphone
facility plus 10 non- volatile memories.

Offers a whole host of benefits to business
users and home-workers. Features include
caller ID, handsfree and headset compatibility.

The Interquartz |D Door Phone provides connection
via an analogue extension port. Configuration
of the Door Phone can be via a free Windows
software package or remotely utilising DTMF. In
addition to the simplicity of programming and
installation, the 1D Docr Phone is feature-packed,
making it the perfect choice for a whole host of
applications.

www.faithtechno.com

Dedicated IP Office message waiting indicator

* Locking mute button with LED indicator

* Last number redial

* Recall buttor

* Ring volume adjust

* Ringing indicator light

* Wall moumtable — no additional bracket required

* Hearning aid compatibility

* 6 year warranty

Features as the 9930 plus:
* Full hands-free operation

« Tnple standard message waiting
{high voltage, reverse polarity
and voltage drop)

Features as the 9333 plus:
» Display

» 10 programmable keys

« Slim design just 16mm deep

= PC configuration via USB connection*

+ Remote configuration via DTMF

» 1, 2 and 4 button models

« Combination lock control

« Day / night maode
« Strong aluminium casing
* Relay lock control**

« Backlit inlay cards*

* Internal heating system**

*US8 cable avallable separately

* *Requeres power supply

01606 891 940
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Wireless IPTechnology

IP DECT delivers secure, high-quality wireless voice communications to mobile - Key P
_ * Increased productivity:
wireless handsets (portable parts) and associated radio base stations (radio Allows employees to be more
accessible and productive
whilst on the move

employees within a building or across a campus. Consisting of lightweight

fixed parts), Avaya IP DECT solutions use tried and true standards-based

technology that scales to support a large number of users. Avaya IP DECT * Scalability: Customers can be
e : & S ZgE S T s ey confident that there solution
solutions are particularly useful for those needing high-quality wireless voice will grow with their business.
communications while keeping voice and data on separate enterprise wireless
networks.
3720 DECT R4 Terminal 3725 DECT R4 Terminal
display * Full colour display

« Black and whit

* Half eaker phone » Half-duple

» Graphical user interface

« Graphical user interface
* 5-way navigation key
» Bluetooth headset compatible
» Liquid & dust ected

* Multi-function but
age sup
ilt Ul langquag

« 4-way navigation key

« 2.5mm headset connection
5 in-buwilt Ul ang )
n, Fr Spansh, Russian (Other
e downloaded)

». 16 hours

(Requires AIWS server)

. 3’.—1[’.[“!"‘ time. 180 hours *English h, Norwegian, Portuguese, Danish, Dutch
. (4"\\3[;5:1 time: Less than 4 hours nnis h, Greek, Hungarian, 8raslian
Partix R
» Talk ti with Bluetooth headset®)

» Plantronics Discov 65 or Jabra BT125/8T8010,

» Standby time: 120 hours

3701 DECT Terminal 3711 DECT Terminal

Features as the 3701 plus:

*« 50 entry phone book
z * 100 entry phone L

of the system phone
« 20 hours talk time, 2
* 10 nng tones v emporary mute
« 3-line graphic LCD display
« Speaker and handset volume contro

independent

» Choice from 30 nng
* 5-line LCD graphic disp
* Handsfree speakerpho
* Headset co (2.5

hours standby

ection (2.5 mm jack)

« Manual and automatic key lock » Vibrate alert
« Listen-only handsfree speaker

« SOS emergency speed dial key

Faith Technologies www.faithtechno.com 01606 891 940
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Avaya IP Wireless Terminal solutions transform  businesses with improved productivity and
responsivensss  through state-of-the-art  mobile  communications.  Awvaya |IP Wireless  Terminal

solutions enable communication over hand-held wireless terminals using Avaya Communications System and
Wireless LAM infrastructure.

Thera are two primary components required when implementing Avaya 1P Wireless Terminal Solutions:
« Avaya Wireless Voice Priority Processor (VPP
« Avaya 3616, 3620, 3626, 3641 and 3645 IP Wireless Terminals

3641 IP Wireless Terminal

The 3641 has been designed for mission- + Industry-standard 802,11 compatibility
critical WLAN voice applications. The terminal « Backlit display
iz secure, reliable, highly durable and features

extended battery life « 4 hrs talk time, 80 hrs standhy

Extended Battery: & hrs talk time, 80 hrs
standby®

Recommended: Ideal for everyday office
environments where staff are not desk-
bound.

- Ultra-extended Battery: 8 hours talk time,
160 hours standby*

Dust, shock and liquid damage resistant

202 11a/b/g compatible
Headset jack, speakerphone and vibrate alert

WEA, WPAZ, PSK & WEP wireless security
SLpport

-

The 3645 has been designed for mission-
critscal WLAN voice applications. The terminal
iz secure, reliable, highly durable and features
extended battery life.

As per 3641 plus:
* Push-To-Talk

« Larger sarpiece to block out background
noise

Recommended: Ideal for nomadic staff (Supervisors & Team Leaders) in
noisier environments such as manufacturing/warehousing.

DECT or Wi-Fi
CTo [ Do you have an existing WLAN network?
Lise this guide to help you decide |

No: Do you want a single Voice and Data network?
|
[ | |
Yes: Do you need rugged/liquid
proof phones?

I Yes: Is your WLAN network VolP ready? ]

Mo: Cost-Benefit analysis of installing

Yas: W 1 WLAN.
DECT vs expanding WLAN. Lt B

Faollow this path.

N We suggest DECT,

r kL

Yes: WLAN, we suggest 3641 or 3645,

What are the benefits of DECT? What are the benefits of WLAM?

Ne: Do you expect a high call density

Pt Sevess it Do yoai reed | rich L fDECT has its n;vrupmtf?mfed . C{'m .isp. existing data
o . requency band. No interference infrastructure
S B from other devices » Only one network to install
* [Easier to scale and secure. and maintain.
Yes: We suggest the WLAN, * Higher voice quality, more robust * Broader handset choice.
Note: A survey 3645, 3641, or 3616 phones, vaice solution. * Push-to-talk available,
should be carried s Lower-cost installation and handsets. + Richer application support.

out pror to fina
quote No: Cost-Benefit analysis of
DECT ws expanding WLAN.

Significantly longer standbytalk
tirre

Faith Technologies www.faithtechno.com 01606 891 940




AVAYA

Headsets

Faith Technologies is able to offer a range of Almgaded headsets for a range of

applicatiors.

Plantronics SupraPlus
The Plantronics SupraPlus Wireless allows use
of the phone whilst up to 50m
trom the desk, with excellent all-
day wearing comfort, In noisier
situations, the binaural version
i5s ideal to reduce distractions,
while both monaural and binaural
versions feature a noise-cancelling
microphone that greatly reduces
background noise. The QuickPair
feature allows multiple headsets to
share one base for effective multi-shift working or hot-desking

e ——

Jabra BIZ 2400

The Jabra BIZ 2400 headsets are part of
a comprehensive family of headsets that
| raises the bar on corded headset quality

and performance

The Jabra BIZ 2400 series features a
cascade of improvements that pushes
the levels of audio quality, comfort and
durability necessary for dealing with the
special reqguirements in contact centre
and office environments

Plantronics Savi Office

Savi Office is the wireless headset system
built to unify voice communications. This
enterprise-grade headset system connects
to both the desk phone and PC. The Savi
Office headset system offers an impressive
range with a wide variety of comfortable
wearing  styles, interactive
" software for personalisation and

an adaptive battery system.

Jabra GN9330e USB

The Jabra GN9330e USB wireless headset
features enhanced, high-definition, sound
quality and additional comfort for all
PC-based IP telephony conversations
Digital secunty encryption ensures that
no-one else can listen in.

The headset connects quickly and
effortlessly to your computer. The simple
and intuitive controls make it easy to
operate, all weighing only 26 grams.

Faith Technologies

www.faithtechno.com

Plantronics CS70N

The Plantronics CS70N allows
easy multi-tasking, whether
that is using a PC whilst
on a teleconference,
finding some private/
quiet space for that
important call, or simply
stretching your legs whilst
on a long teleconference.
Stylish and discreet, with excellent
sound quality and wireless range, it's the
perfect combination.

Jabra GN9350e

Jabra's top of the range GN9350e
uses state-of-the-art technology,
delivering the purest sound quality
that gives the feeling of a true
"face-to-face” conversation, even

‘} up to 120 metres

The Jabra GN9350e offers a
choice of wearing styles and
features & sophisticated LCD
display on the base unit plus an optional
second battery charger gives around-the-clock
talk time

Plantronics CS60

The Plantronics CS60 allows you to
multi-task more easily — whether that
is making notes or using your PC
whilst on a phone call, or picking up
documents from the printer without
hanging up. Cost-effective and
flexible, with excellent sound quality
and wireless range, it also allows you
to choose a wearing style that works
for you.

Jabra M5390 USB

The Jabra M5390 Multiuse
headset is a Bluetooth headset
that connects simultaneously
to mobile phones and PC
softphones (via the enclosed PC

- G adapter)
=

The Jabra M5390 Multiuse
headset combines the sound and range performance known from
office headsets with the convenience of a maobile headset.

01606 891 940
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Applications

IP Office provides big benefits for small and medium size enterprises with a full complement of sophisticated
applications such as advanced messaging and personal productivity applications to cutting edge call centre
and conferencing solutions. IP Office is a Unified Communications solution that can benefit all businesses and
waorker types across a variety of industries on a global scale.

IP Office integrates easily with popular contact management applications such as Microsoft Outlook. Sophisticated business applications can
be rapidly deployed for integration with IP Office by utilising OAK SmartConnect.

Licenses Feature Key

Some IP Office applications require the entry of a The Feature Key is a hardware device used to

license key before they will work. License keys are validate the licenses installed on an IP Office AVAYA

also known as RFA (remote feature activation) codes. system. Each IP Office using licenses requires E 0 500 FEA T Y MW i

Each license is a 32-character string, based on: its own Feature Key. e 2
]

U
« The serial number of the IP Office Feature Key m =
i The fastire arid Sofwa b ’ Trial Licenses
ature and software being enabled, s resian
Trial licenses allow applications to run in fully
functional form for 60 days (from the date of IP500 Feature Key
license generation), after which time they cannot
he used until upgraded at cost to the full license
but can be ordered at any time during the
product ownership.

R
ECEPTION;ST MOBILE
WORKER TELE-WORKER POWER-USER

AGENT

Faith Technologies www.faithtechno.com 01606 891 940
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IP OfficeEssential Edition

Efficient and effective call handling can help small businesses to achieve superior customer service
and drive revenue. IP Office Essential Edition is the foundation solution providing small businesses
with the tools required to deliver customer servicecellence at a competitive price point.

What is it?

Every call is an opportunity. Calls that are not answered or not answered correctly, can result in lost
revenue. The right messaging solution can enable small businesses to improve customer service
levels; enhancing competitiveness and revenue opportusitie Office Essential Edition provides a
cost effective way for businesses to implement effective call management processes and efficient
Orff KFEYRfAYy3Id t NEBOARSR I GfficeEssentalEdiliod dan be | & K
deployed in a serveless environment ideal for businesses with a tight budget but still
requiring high functionality.

g Business Benefits:

« Improve Customer Service: efficent call handliing via
touch tone prompts and call routing means that customers
quickly connect to the night person, every time

* Better Revenue Opportunities: 24 / 7 auto-attendant
effectively means a business 15 always open to receive
customer orders at no additional cost.

+ Enhance Productivity: being able to retrieve messages
regardless of location means that workers can respond
faster, improving productivity and speeding up decsion
making

« Competitive Advantage: offers customers superior
service while also increasing decision making and
productivity. This can give a small business a distinct
competitive advantage

» Cost Effective: as Essential Edition does not require a
dedicated server, it is an ideal solution for businesses on a
budget or with no IP network infrastructure

Part Code: 700343460 |

» Key Features: -

« Compact Flash Card: Essential Edition connects directly

nto the IP Office system which means no server is
required

* Voicemail: voicemail box for every IP Office user with 15

hours of storage time (system wide)

« Auto-Attendants: up to 40 automated attendants

(maximum 4 simultaneous calls) with customisable
greetings and call routing options

+ Dial By Name: callers can easily reach the person they

want to connect with by typing the name on the phone
keypad.

* Remote Voicemail Retrieval: a range of options enable

workers 1o stay connected regardless of their location

* Voicemail Message Control: control messages via the

terminal; save, delete, forward, repeat, rewind and skip
message

« Multiple Language Support

Faith Technologies www.faithtechno.com 01606 891 940
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IP Office Preferred Edition

With IP Office Preferred Edition businesses can use communications to achieve a key competitive edge.
Intelligent call routing and messaging can provide exceptional customer service and productivity levels while
also reducing costs.

What is it?

IP Office Preferred Edition provides businesses with advanced communication capabilities such as intelligent
call routing, sophisticated messaging and call handling as well as database integration. These capabilities
enable efficient collaboration with ct@mmers and colleagues and help drive a better customer experience as
well as higher levels of productivity. With customisable aati@ndant, call routing options and in built call
recording, as well as mulite support, IP Office Preferred Edition isideal solution for any business which
makes and receives a high volume of customer calls either at a single site or across a number of different

locations.

Part Codes:

IP Office Preferrad Edlition - 171991
Vaicemail Pro 2 port add 174459
Voicemail Pro 4 port add -174460
Voicemai! Pro 8 port add -174461
Voicemail Pro 16 port add -174462

Faitn 1ecnnologies

Www.iaitrntecrno.coir

~ Business Benefits: » Key Features: N

* Investment Protection: a scalable solution that can « Scalable: up to 40 simultaneous calls for voicemail access
grow with the needs of the business as well as supporting with voicemail storage dependant on Server hard drive size
multiple IP Office systems (4 ports as standard)

+ Better Revenue Opportunities: 24 / 7 auto-attendant * Auto-Attendants: unlimited multi-level automated
effectively means a business s always open to receive attendant with sophisticated routing options and customer
customer orders service features such as time / day call routing and queue

+ Enhance Collaboration: secure conferencing and announcements.
auto-attendant options provide effective collaboration * Automated Announcements: provide customers with
with customers and colleagues meaning faster decision business information instead of music on hold
making, better response to customers and quicker revenue « Secure Conferencing: 2 x 64 party conference bridges
recognition with PIN access for security and ‘meet me’ options for ad

+ Customer Service Excellence: enhance the customer hoc conference calls.
experience by providing information such as wait time and + Call Recording: in built recording of incoming and
position in queue. Music on Hold can be replaced with outgoing calls as well as conference calls, =
information such as latest promotions, technical tips, new R . i
product launches, changes to business, this helps to enrich * User Options: create personal atten‘oe?nt’s with routing
the customer experience as well as generate revenue ?pt!-on_s and custamised greetings as well as user message
opportunities. retrieval options.

+ Maintain Best Practise: built-in call recording helps + Voicemail to Emanl‘Synchromsatnon: receive voicemail
businesses 1o monitor customer service and adherence 1o messages via an email inbox with synchronisation between
industry compliance criteria, as well as helping with dispute email server and voicemail server.
resolution and staff training. « Email Reading and Reply: read and respond to emails via

+ Competitive Advantage: offereing customers superior Microsoft Exchange.
service while also increasing decision making and
productivity can give a small business a distinct competitive
advantage N o’

* Business Continuity: in multi-site network environments, Please refer to the Technical Specifications starting from Page 31 for
Preferred Edition will continue to provide service in the more detailed product information.
event of system failure,
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