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Small and Medium 
Enterprise Solutions 
 
Increased productivity, reduced costs. 
 

 
 
 
 
Iƻǿ ŎƻǳƭŘ !ǾŀȅŀΩǎ ¦ƴƛŦƛŜŘ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ  
solutions  benefit your business? 
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Overview 
!ǾŀȅŀΩǎ ǇƻǊǘŦƻƭƛƻ ƻŦ ǇǊƻŘǳŎǘǎ ŦƻǊ ǎƳŀƭƭ ǘƻ ƳŜŘƛǳƳ ǎƛȊŜ ōǳǎƛƴŜǎǎŜǎ ƻŦŦŜǊǎ ǳǎŜǊǎ 
the flexibility to choose the solution that is right for their organisation.  

The scalable range of products can be used as a voice only solution, deployed 
as an IP telephony solution or a combination of both. Advanced networking 
capabilities also mean that organisations can deploy Avaya small business 
communication solutions across multiple locations with one central 
management point.  

By implementing the powerful suite of business application tools such as 
Unified Messaging, Collaboration, Contact Centre and Customer Relationship 
Management, the range of Avaya solutions can transform any business. Cutting 
edge applications and communication functionality enable businesses to 
improve productivity, enhance the customer experience and help to reduce 
costs, ultimately leading to greater revenue opportunities.  

The award winning Avaya IP Office solution has been developed to specifically 
address SME pain points and offers applications that deliver big business 
benefits.  
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Key Business Benefits 
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IP Office 500 
IP Office is a modular communications solution that scales from 2 to 384 
extensions. It provides a hybrid PBX with both Time Division Multiplexing 
(TDM) and IP phone support that can be used in either mode or both 
concurrently. IP Office has data capabilities built in, providing IP routing, 
switching and firewall protection between LAN and WAN. IP Office has an 
integrated software applications suite that delivers a contact centre, voice and 
email messaging, Interactive Voice Response, conferencing and computer 
telephony integration.  

IP Office solutions are built from hardware units and application software. 
Hardware provides the connectivity for voice and data circuits and processor 
units for the solution software. Each IP Office solution will require a system 
control unit, trunk connections to service providers, and expansion modules 
for TDM phone cabling. IP Phones connect over LAN connections to the IP 
Office solution and require a voice 
compression resource.  
 
Ideal for up to 384 users 

¶ A wide range of phones are supported (analogue, digital, IP and SIP) 

¶ Support for up to 12 expansion modules 

¶ Support for up to 240 lines 

¶ Up to 128 voice compression channels 

¶ Up to 40 channels of voicemail (IP Office Preferred Edition required) 

¶ Multi-site networking up to 500 users across 32 systems 
 

 

 
 

 

 
Dimensions (HxWxD): 7.3cm (2.9in) x 44.5cm (17.5in) x 36.5cm 
(14.4in).  Weight: 3.2kg (7lb) 
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IP 500 Base Cards 

The IP500 base unit will support a mixed configuration of up to 4 x base cards. 
Each base card (excluding the 4 Port Expansion Card) can support a daughter 
cards for additional capacity and functionality. For example, a BRI 8 daughter 
card will fit onto a DS 8 port card. This makes the IP500 highly flexible and 
scalable for many different customer requirements. 

 

 

 

 

 

 

 

 

 

IP 500 Trunk Cards 

IP500 trunk cards provide connectivity to ISDN and analogue circuits. Each 

trunk card installs onto an IP500 base card. Therefore, when designing a 

solution 
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Expansion Modules 

Expansion modules can be added to the IP500 base system to increase the 

overall capacity of the solution. As with the base unit, these expansion 

modules are fully rack mountable. Up to 8 expansion modules are supported 

as standard. However, the 4 port expansion card increases capacity to 12 

expansion modules. Existing IP400 expansion modules are also supported 

excluding the WAN3 module.  
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IP Office Licensing 
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IP Terminals 1600 Series 

The 1600 series IP terminals are a family of cost-effective IP telephones that 

deliver familiar features at an attractive price point for the customer with less 

complex communication needs. 
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IP Terminals 5600 Series 

The 5600 series provides the flexibility and future-proof technology of an IP 

telephony system. These terminals connect to the LAN. 
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Digital Terminals 5400 Series 

Theses terminal are rich in features and cost-effective. They connect to digital 

station ports. 
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Analogue Terminals 

As well as providing a lower cost alternative to system specific terminals, analogue terminals can still 
deliver a high degree of functionality. They are particularly appropriate when using applications with 
Computer Telephony Integration (CTI) for a high proportion of call control. Uniquely, analogue 
terminals are compatible with caller display functionality and can display the terminal number of the 
calling party if available. Simple programming of IP Office can convert the numeric display into the 
company name associated with that number.  
 
The 9330AV and 9335AV handsets are officially supported for use on Avaya IP Office equipment, 
available with or without the Avaya logo. 
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Wireless IP Technology 
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Headsets 

Faith Technologies is able to offer a range of Avaya branded headsets for a range of 

applications. 
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Applications 
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IP Office Essential Edition 

Efficient and effective call handling can help small businesses to achieve superior customer service 
and drive revenue. IP Office Essential Edition is the foundation solution providing small businesses 
with the tools required to deliver customer service excellence at a competitive price point.  
 
What is it?  
Every call is an opportunity. Calls that are not answered or not answered correctly, can result in lost 
revenue. The right messaging solution can enable small businesses to improve customer service 
levels; enhancing competitiveness and revenue opportunities. IP Office Essential Edition provides a 
cost effective way for businesses to implement effective call management processes and efficient 

Ŏŀƭƭ ƘŀƴŘƭƛƴƎΦ tǊƻǾƛŘŜŘ ŀǎ ŀ Ψ/ƻƳǇŀŎǘ CƭŀǎƘ /ŀǊŘΩ ǎƻƭǳǘƛƻƴΣ Lt Office Essential Edition can be 
deployed in a server-less environment - ideal for businesses with a tight budget but still 
requiring high functionality. 
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IP Office Preferred Edition 
With IP Office Preferred Edition businesses can use communications to achieve a key competitive edge. 
Intelligent call routing and messaging can provide exceptional customer service and productivity levels while 
also reducing costs.  
 
What is it?  
IP Office Preferred Edition provides businesses with advanced communication capabilities such as intelligent 
call routing, sophisticated messaging and call handling as well as database integration. These capabilities 
enable efficient collaboration with customers and colleagues and help drive a better customer experience as 
well as higher levels of productivity. With customisable auto-attendant, call routing options and in built call 
recording, as well as multi- site support, IP Office Preferred Edition is an ideal solution for any business which 
makes and receives a high volume of customer calls either at a single site or across a number of different 
locations.  
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IP Office Advanced Edition 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


