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Enterprise Solutions

Increased productivity, reduced costs.
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AVAYA

Avaya Aura™ Overview

technologies

Avaya Aura provides the real-time communication software foundation for unified communications and contact
centre solutions, and is a key ‘enabling layer’ in the Avaya architecture,

Solutions from Avaya are based on an open, flexible architecture that enables a multi-vendor approach to integrating communications. Avaya
leverages a “layerad architecture’ to meet immediate business needs, while providing a path to future capabilities, The architecture emphasises
end-to-end management, security and serviceatnlity, and enterprise-wide reporting and analytics. Avaya Aura promotes collaboration and
interaction applications that are delivered to all users, workers, service agents, managers and executives.

The core communication services of Aura provide the real-time foundation for all sizes and types of customer solution, scaling from less than
100 users to as many & 36,000 users on a single system and to over a million wsers on a single network, and include;

Key Features:

+ Rich IP Telephony: Over 700 market-leading communication
features.

+ Video telephony: Waking video as easy as a phone call by
integrating desktop and conference video.

Branch solutions: Targeted capabilities for customer-facing
branches, retail stores, finanoal and insurance offices, and
government offices requinng local customer service oriented
functionality.

+ Enterprise-wide SIP session management: A single point
of control for enterprise-wide dial plan and user profile
management across a redundant distributed SIP network.
Multi-vendor presence aggregation: Combining user
presence information from kicrosoft, IBM, XMPP and SIFF
SIMPLE, with real-time information from every phone and
soft-client

Application enablement: Web Serwces and AFts that allow
customers and third-parties, including Avaya DevConnect
partrers, to tightly integrate with business applications and
systems with Avaya Aura,

Avaya Aura™ Business Architecture
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End-to-end security: Security defences, encryption,
authentication and certificate use are embedded at all
levels across Awvaya Aura to ensure secure continuous
communications.

High availability: Comprehensive design choices for
ensuring continuous communications include, survivable
media processing, multiple IP connection paths, survivable
servers for fragmented networks, full-function survivability
packaged within local gateways, low-cost choices for small
locations, and smart phones and gateways that accelerate
recannection.

Hardware and design flexibility: Avaya provides
comprehensive  families  of  Linux-based  apphcation
servers, media gateways, business phones and unified
communications applications to meet different customer
negds.

Management, support and remote monitoring: System
Manager and fwvaya Integrated Management provide a full
suite of tooks for single-site to multi-site, software update,
5IP and network management,
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AVAYA faith
Core Hardware

Media Servers

S8800 _~ Key Features: .

The S8800 server supports many of Avaya’s software applications and solutions,
including

* Avaya Aura

Avaya Aura Communication Manager

Avaya Aura Application Enablement Services

Avaya Aura Modular Messaging

- - Avaya Aura Session Manager
Ideal for IP-Centric installations over 150 users,
where there is high application density and
where resilience is paramount.

Avaya Aura SIP Enablement Services

Avaya Aura System Manager

= Avaya Aura midsize enterprise solution
The 8800 server is based on the powerful Y P

Intel Zeon ESS series (Nehalem) processor and

Unified Communications Applications

delivers a rock solid foundation for a highly - Avaya Meeting Exchange

flexible converged solution that meets a variety

of telephony needs. » Avaya Message Networking
\ J + Avaya one-X Mabile

« Avaya one-X Speech
Contact Center Applications

+ Avaya IQ

+ Avaya Proactive Contact

* Avaya Voice Portal
Intel Zeon ESS CPU (For increased performance)
RAID 1, 5 and 10 for high reliability

Duplicated Power Supply for high reliability {standard in some server
configurations; optional in others)

.

.

Duplicated server support for Communication Manager to achieve better than
Five Nines reliability.

S8300

Key Features: «

Scales from 8 to 450 users

Resides in a G450 or G430 Media Gateway

Support for up to 50 remote locations

Embedded SIP Enablement Server (SES)

LINUX operating system running the latest Communication Manager software
Ideal for IP-Centric, sub-150 user installations the + Support for SIP, IP, digital and analogue extensions and trunks

S8300 can be used as a standalone solution for * Includes Voicemail: Avaya Aura Communication Manager Messaging

a small business or as a remote, fully survivable Standalone or Local Survivable Processor (LSP) within a networked solution
edge device for a larger enterprise network. b

$8400 S8510 $8730

Ideal for IP-Centric installations with multiple

Ideal for IP-centric installations, scaling locations, high application usage and resilience is
up to 3,200 ports. S$8510 is sold with required. Sold with G450/G650 and supports up
Ideal for blended IP/Digital, G430, G450 or G650 Media Gateways as to 44,000 ports.
sub-50 user installations for up a standalone, Local Survivable Processor H/W and S/W duplication options are available for
to 900 users (resides within a (LSP) or Enterprise Survivable Processor resiliency. Can be deployed as standalone solution
G650 media gateway). (ESS) solution. or Enterprise Survivable Server (ESS).

Faith Technologies www.faithtechno.com 01606 891 940
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Media Gateways

G430 The Avaya G430 Media Gateway provides a cost effective, scalable, and
secure platform for delivery of Avaya Aura Communication Manager-
based IP telephony applications

o~ Key Features: ., —
Supports S8300C/58400/58510/58730 Media Servers '

Up to 100 DSP VolIP channels, {Codecs supported include G.711,
G.729, and G.726)

Shared Media Module hardware with G350 Media Gateway
Analogue, BRI, PRI, IP & SIP support

Analogue, Digital and IP endpoint support

Support for up to 7 Media Modules

Up to 150 users (expansion module may be required)

Supports standard Local Survivability and Enhanced Local
Survivability
(with S8300 Server)

Recommended: Ideal for small to mid-
sized branch offices or medium sized
standalone businesses.

G450 provides a scalable, reliable and secure platform for the delivery of
G450 Avaya Aura Communication Manager based IP telephony solutions.

o Key Features: « =

Local survivability with S8510C

Standard Local Survivability (SLS - Basic telephony)

High density VoIP channel support: 240 (Higher than G700)
Supports S8300, S8400, 58510 & S8730 Media Servers
Shared Media Module hardware with G350 Media Gateway
Analogue, BRI, PRI, IP & SIP support

Analogue, Digital and IP endpoint support

Same secunty functionality as G350

Support for 8 Media Modules

Higher capaaty than G700: Up to 2400 users on a single G450
+ 58510

stand alone IP-centric solutions.

( Recommended: Ideal for multi-site and ]

G650
Key Features:

+ Support for SB400B, S8510 & 58730 Media Servers
+ Upto 5% G650 can be stacked

+ ldeal for TOM and TOMP-mixed emvironments

+ Optional redundant power supplies

can be installed in industry standard racks (Open or Closed).

Ideal for mediumilarge branches and stand alone sites. G650 features a 14-slot chassis that ]
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AVAYA
Endpoints

technologies

IP Terminals - 9600 Series (one-X™ Deskphone)

The 9600 Series is the next generation of IP terminals delivering a new and unigue communications experience

to drive increased productivity. Each terminal in the range is designed according to a profile where each profile
highlights the typical environment and user for each terminal. Terminals can be customised with a range of
standard coloured or custom faceplates (custom faceplates commissioned in consultation with Avaya).

9620L and 9620C For users such as office workers and sales
staff who typically rely on several forms of
communication, such as vioice and email.

Note: 9620L excludes certain hardware
features such as the USE port and interface
for bluetooth and gigabit adapters.

Recommended: Ideal for office-based
workers,

9540 and 9640G For users whao rely on voice as the main form
of commurnication and whao make use af many
advanced telephone applications

Recommended: Ideal for receptionists,
secretaries and managers.

. 24 button module available

9650 and 9650C For users such as receptionists and secretaries
who answer inbound calls, transfer calls to
different departments or colleagues and
maonitor several ling appearances during a
typical day.

Recommended: Ideal for receptionists,
secretaries and managers.

| 24 butten module available | {Nm; 9630 is still available J

Faith Technologies www.faithtechno.com

Backlit mono / colour display.

12 call appearance/feature keys.
4 context sensitive keys.

2 message waiting indicators.
Full duplex speakerphone.
Speaker and headset buttons.

» Backlit mono / colour display.

6 line/feature keys and 24 call
appearance keys.
4 context sensitive keys.

« 2 message waiting indicators.
* Full duplex speakerphone.

Speaker, headset and mobility
buttons.

Available with in-built Gigabit
Ethernet support (9640G)

Backlit mono [ colour display.
3 lineffeature keys and 24 call
appearance keys.

4 context sensitive keys.

2 message waiting indicators.

« Full duplex speakerphone.

Speaker and headset buttons.

01606 891 940




AVAYA

9650 and 9650C

24 button module available

9670C

For users such as receptionists and secretaries
who answer inbound calls, transfer calls to
different departments or colleagues and
monitor several line appearances during a
typical day.

Recommended: Ideal for receptionists,
secretaries and managers.

(Note: 9630G is still available )

For users on the phone for much of the time,
and who demand ease of use, the 9670G
interface has been designed specifically for
touch-based navigation, including a home
screen with access to favourite contacts,
embedded applications such as weather, world
time, and a calculator; support for custom web
applications; access to a QWERTY keyboard;
and context sensitive navigation of telephone
features. integrated Bluetooth allows users
to utilise their headset without the need of
an adapter. The 9670G comes equipped
with integrated Gigabit Ethernet for those
customers who require 10/100/1000 Mbps
bandwidth out to the desktop.

Mote: Please see the Technical Specifications and Capacities secton for mare detailed
praduct informatian, Far further details an the customsation of faceplates for 9600 series
IF terminals, please speak to your Westcon Convergence account manager.

5,

Faith Technologies

www.faithtechno.com

technologies

+ Backlit mono / colour display.

3 line/feature keys and 24 call
appearance keys.

* 4 context sensitive keys,

+ 2 message waiting indicators.
* Full duplex speakerphone.

+ Speaker and headset buttons.

* Full colour touch screen

+ Wideband headset interface
+ Embedded Bluetooth

» Embedded Gigabit Ethernet
* USB Port

+ Full duplex speakerphone

Recommended: Ideal for secretaries,
executives and managers

01606 891 940
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technologies

IP Terminals - 1600 Series (one-X™ Deskphone Value Edition)

The 1600 series IP terminals are a family of cost-effective IP telephaones that deliver familiar features at an attractive
price point for the customer with less complex communications needs

1603sw

16CC

For use in common areas in offices, lobbies or
drop-in desks and meets the basic telephony
needs of everyday users.

Recommended: Ideal when wused im
conjunction with an IP Soft Phone.

For users such as office workers and sales
staff who typically rely on several forms of
communication, such as voice and email

Recommended: ldeal for office-based
workers

For users such as receptionists and secretaries
who answer inbound calls, transfer calls to
different departments or colleagues and
monitor several line appearances during a
typical cay

32 button module available

A purpose-built SIP telephone that provides
basic ACD EAS agent features. The 16CC
combines traditional agent features such
as LED buttons and fixed feature keys with
soft keys, a navigation wheel and a context-
sensitive agent interface.

Recommended: Ideal for Call Centre
applications

+ 3 line appearance/feature keys with
dual LEDs for clear status indication to
the user.

Several fixed feature keys for common
tasks.

-

2-way speakerphone.

-

Backlit display for easier viewing in all
lighting conditions.

* 8 line appearance/feature keys with
dual LEDs for clear status indication to
the user.

Several fixed feature keys for common
tasks.

* Full-duplex speakerphone.
Integrated headset jack.
3-line, backlit display.

"

-

+ 16 lineffeature keys with dual LEDs for
clear status indication to the user.

+ Several fixed feature keys for common
tasks.

+ Full-duplex speakerphone.
+ Integrated headset jack.
+ Adjustable, 4-line, backlit display.

secretaries and managers.

[Remmmended: Ideal for recepticnisls,]

16 line/feature keys with dual LEDs for
clear status indication to the user.

Several fixed feature keys for common
tasks.

* Full-duplex speakerphone.

Integrated headset jack.
Adjustable, 4-line, backlit display.

Faith Technologies

Note: Please see the Technical Specifications and Capacities section for more detailed praduct information.
\_
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AVAYA

one-X" Communicator

t nologies

This is the next generation of Unified Communications soft phone that provides enterprise users with more
intuitive access to all of their everyday communications tools. It provides business users with a consistent
interface for Avaya Aura Communication Manager via SIP or H.323, so it is the natural evolution path for

customers currently using the H.323-based IP Softphone or SIP-based ane-X Deskiop.

Used on its own, it offers robust softphone capabilities indueding video, and integrations to Microsoft, IBM Lotus, Citrix, and Lenovo. When
integrated with the one-X Portal server, one-X Communicator offers presence, visual voice mail, management of audio conference calls, and

Z2ax7 call logs.

Given the control of all the features extended to the desktop phone, it is the ideal choice for user profiles that Avaya has defined as 'Essential’
(power users who use the phone frequently, flip between multiple calls, often manage ad-hoc conference calls, and require access to
Avaya Aura features) and ‘Navigator® (ypically an admin persorn who manages multiple calls and bridged calls on behalf of a number of

employees)

Key Benefits:

* Going green: Helps business reduce their carbon
footprint by redudcing the requirement of makbile staff to
travel to company headguarters to work

.

Reduce costs: Users can use one-X Communicator in
any location where they can get an intermet connection,
reducing the need to incur mobile phone call costs.

Increased productivity: Quick, easy access to all
communications needs and messages will allow mohile
and remote user to be more reactive to customer needs,
increasing productivity and positively affecting company
profitability.

r- Key Features:

* Desktop telephony client: Quick, easy access to

"

multiple types of communication and features
Telephony control: Make and receive calls via your
deskiop.

Video option*: Enable your one-X Communicator client
to make and receive video calls. {Integration also to
Polycom Video Conference solutions).

SIP ar IP: One client for either enviranment,

Visual coicemail option®: Where users have Modular
Messaging they can manage messages through one-x
Communicatar.

Conference management option®*: User can drag
and drop callers into ad-hoc conferences but if they
have Meeting Exchange Enterprse they can also
controd the setup and inwitation process through one-X
Communicatar.

Intelligent presence*: Where businesses also have the
one-¥ Portal application user of one-X Communicator
will also benefit from rich presence information regarding
their colleagues.

Microsoft XP and Vista Compatible

* These apphcations will require additional fvaya software media, licences and

Avaya o customer-provided hardware along with ane-X Foetal integratian.

Erber narme or msmber |q i« 5 E

| —

( Recommended: Ideal for customers remote and mobile staff and for businesses looking to reduces costs increase staff productivity.

Mote: one-X Communicatar BTUs are bundled with ather application RTUs with all ChA Express & Ch Enterprise user licences, These application RTL
bunclles can also be added to CM Standard licences on a per user basis. Please see the Technical Specifications and Capacities section for more detailed
praduct intormatan,

Faith Technologies www.faithtechno.com 01606 891 940




AVAYA

one-X" Portal

one-X¥ Portal is a web-based Unified Communications client that provides users control of telephony,
conferencing, messaging, presence, mobility administration and access to corporate and personal
contact information.

one-x Portal consolidates access to critical voice applications in a simple consisteant interfaca. The solution complements the use of the desk
phone while in the office, supports mobile and remote workers from any location, and is an ideal component of & business continuity strategy;

it can be used by employees from any internet connection should they be unable to get to an office location in the event of an interruption
1o business.

Key Benefits:

Going green: Helps businesses reduce their carbon footprint

by reducing the requirement of mobile staff to travel to | Gary Ometed ol ary x
Oos Shaic

company headquarters to work

.

Disaster Recovery: When environmental or man-made
ssues prevent key staff from making it to the office,

~
I'
|8

Tk i LI R
providing users have web access from any PC they will be B wssege  vivw =
able make and receve calls to and from customers as if they G wssane vivw =
where sitting at the desks. || @ @navenows vivm 2 atew-
. | = vive = B
* Low Maintenance: No client ;oft\mare means no labour- | : "::: i et maal
intensive updates with new versions - just update the one-X NE  cmoom on m
Portal server. | 8 woweom www |[SPex = x
* Increased Productivity: Quick, easy access to all |8 Guvomm vmm i ";":"‘“Q - =

communications needs and messages will allow mobile
and remote user to be more reactive to customer needs,
increasing productivity and pasitively affecting company

prey—— P
profitability = [Py —r— 4
— 1| o e |
o T " x —y e
5 Gary Otmatne = ' oty "
: am *! 1| @ e isngare )
° Key Features: o l Ll = ! Ll S
+ Desktop Telephony Client: Quick, easy access to multiple R i i ::“.:‘—- ‘
types of communication and features. L om o (I | -
o SSersh Mecgan 2 L=! 1 —
+ Telephony Control: Make and receive calls via your ! : T L =
desktop. R Svn me al ¥
: . . | B at W
+ EC500 Admin: User can administer various aspects relating W Bosson s 4 ¢ ghow
to their EC500 functionality. ; it e
\ viwwm =g - TR
*+ Access Anywhere: All the user needs is a web-browser and R cruzssonnst)
internet access
| B e a e
* Visual Voicemail option': Where users have Modular D —————

Messaqging they can manage messages through one-X
Communicator,

Conference Management option® User can drag and
W drop callers into ad-hoc conferences but if they have

Meeting Exchange Enterprise, they can also control the
setup and invitation process through one-X Communicator.
Co-worker Presence: Where businesses also have the
one-X Portal application, users of one-X Communicator will
also benefit from rich presence information regarding their
colleagues.

Multiple language support

.

\
Recommended: Ideal for customer’s remote and mobile staff
and for businesses looking to reduces costs increase staff
productivity.

\ = y

1 Meeting Exchange Enterprise reguired
2 Modular Messaging required

=

Note: one-X Portal RTUs are bundled with other application RTUs with all CM Express & CM Enterprise user licences, These application RTU bundles can
also be added to CM Standard licences on a per user basis. one-X Portal is software only and will require a server, Please see the Technical Specifications
and Capacities section for more detailed product information.
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AVAYA

OSPC - Soft Operator Console

technologies

Your customers are successful if their customers are satisfied with their telephone service. This includes the

friendly and competent forwarding of incoming calls to the right person or department. With Q5PC, Avaya is

providing all of the functionality needed to connect phone calls in a relaxed and friendly manner and provide

the level of customer service people expect.

Key Benefits:

+ Increased productivity: O5PC allows users 1o quickly
and easily connect callers to the right people or
department at the click of a mouse,

Better customer service: O5SPC user can be presented
with presence and calendar information for intended
recipients of calls thus enabling them 1o provide a more
in depth and informative response to callers

®

®

Enhanced company image: O5PC allows receptionists
to handle calls in a more wniform way, presenting a
slicker polished corporate image to callers

Key Features:

Expandable, easy to use/learn

"

Touch screen compatible

Adaptable for blind/visually impaired users
Customer contact management

Central and external databases such as Qutlook
Up to 500 BLF

Presence and absence information from MS
Outlook or Lotus Notes Calendars

Support for attendant wvectoring and tenant
partitioning

Compatible with Windows Server 2003 or Windows
XP

= Requires a customer provided server

- Mirirmum 177 TET Monitar wath 1280 5 1024 resalution

( Recommended: Ideal for reception locations within medium to large organisations, ]

/

Capacities section for more detailed product information

\

i |
Note: OSPC has multiple components and assistance should be sought when configurations are required. Please see the Technical Specifications and ‘

N

Faith Technologies
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Wireless IP Telephony

Key Benefits:

Extending Avaya IP Telephony over Wireless LANS
improves accessibility, productivity and responsiveness * Increased productivity: Allows employees to be more

accessible and productive whilst on the mave.
for on-premises mobile employees. Avaya IP Wireless « Investment optimisation: Wireless IP telephony

TE|EDhOI'IQ solutions include several different chaoices salutions easily integrate to Avaya Aura.
) = Scalability: Customers can be confident that there
to meet diverse end-user needs and environments. salution will grow with their business,

= Application integration: Customers have the option
to integrate a whole host of vertical market applications
into their wireless solution,

\ J

3631 This cost-effective terminal is designed to meet - 128 x 128 backlit colour display
the business needs of office environments . gne.x™ Deskphone Interface
[
wheare employees need to remain productive - 4 hrs talk time, 40 hrs standby

while away from the desk.
+ Headset jack, speakerphone, Polyphonic
ringing, vibrate alert
« WPA, WPAZ, PSK & WEP wireless
Recommended: Ideal when smaller numbers security support
of wireless devices are required + Supports 802.11bfg
_ * AVPP not needed

3641 The 3641 has been designed for mission- * Industry-standard 802.11 compatibility
critical WLAN voice applications. The terminal  + Backlit display
:xif‘:r:é Le;ﬁ:e":;;ghly durable and features 4 hrs talk time, 80 hrs standby
y e, - Extended Battery: 6 hrs talk time, 80 hrs
standby*
) 4 i - Ultra-extended Battery: 8 hours talk time,
Recommended: Ideal for everyday office 160 hours standby*
environments where staff are not desk-
bound. * Dust, shock and liquid damage
resistant
+ 802.11a/b/g compatible
* Headset jack, speakerphone and vibrate
alert
+ WPA, WPA2, PSK & WEP wireless
security support
3645 Z., The 3645 has been designed for mission- + As per 3641 plus:
critical WLAN voice applications. The terminal ., pysh-To-Talk
- is secure, reliable, highly durable and features !l hie wo bt ot Lk d
|- extended battery life. arger earpiece to block out backgroun
noise
AAZ
2 Recommended: Ideal for nomadic staff (Supervisors & Team Leaders) in noisier environments
such as manufacturing/warehousing.
-
' b

Note: Wireless IP should never be deployed without a thorough on-site survey. Solutions utilising the 3641 & 3645 Wireless IP terminals will also require
the Avaya Voice Pricrity Processor {AVPP), The AVPP ensures excellent voice quality is maintained on Wireless IP calls as well as seamless handower of calls
between access points. For more information around vertical application integration, please speak to your Westcon Convergence Account Manager ‘

\ >

Faith Technologies www.faithtechno.com 01606 891 940




AVAYA faith

IP DECT

IP DECT delivers secure, high-quality wireless voice communications to Key Benefits:

mobile employees within a building or across a campus. Consisting of
lightweight wireless handsets (portable parts) and associated radio base

* Increased productivity:
Allows employees to be more
accessible and  productive
whilst on the move.

Scalability: Customers can be
confident that there solution
will grow with their business.

stations (radio fixed parts), Avaya IP DECT solutions use tried and true

standards-based technology that scales to support a large number of
users. Avaya IP DECT solutions are particularly useful for those needing
high-quality wireless voice communications while keeping voice and data
on separate enterprise wireless netwaorks.

3720 Dect Terminal 3725 Dect Terminal

* Black and white display * Full colour display

* Half-duplex speaker phone + Half-duplex speaker phone
» Graphical user interface » Graphical user interf
* d-way navigation key

* 2.5mm headset connection

ate

* S-way navigation key

* Bluetooth headset compatible

* Liquid & dust protected

« Multi-function button

+ Text message support (Reguires AIWS server)

* 19 in-built Ul languages
*Englsh, German, Czech, Nonwegian, Portuguese, Dansh, Dutch,
Finnish, Spansh, Swedish, Peolish, Greek, Hungarian, Brasikan
Portuguess, Skwakian, Turkish, Russian

« Talk time; 20 hours {13 with Bluetooth headset*)

* Plantronics Discovery 665 or Jabra BT125/8T8010,

¢ Standby time: 120 hours

» 5in-built Ul languages
*Englsh, German, French, Spanish, Russian (Other
languages can be downloaded)

« Talk time: 16 hours

« Standby time: 180 hours

« Charge time: Less than 4 hours

When deploying this solution onto Cisco, Aruba and Trapeze wireless networks containing certain products from these manufacturers,
there is no longer a requirement to deploy a AVPP.

+ This requires a minimum of Avaya Aura 5.2.1
+ Please speak to Westcon Presales for more information regarding the spedific wireless vendor products.

DECT or Wi-Fi Do you have an existing WLAN network? J
Lse this guide to help vou dedide
[ Yes: Is your WLAN network VoIF ready? ] [ No: Do you want a single Vioice and Data network? ]
| | |
Yes: Do you need No: Cost-Benefit analysis Yes: We suggest WLAN, Ne: We suggest DECT. |
ruggedised/liguid of installing DECT wvs Fallow this path.
proof phones? expanding WLAN,

What are the benefits of DECT?

—[ Yes: WLAN, we suggest 3641 or 3645, * Dect has its own protected frequency band. Mo
interference from other devices,

* Easier to scale and secure.
* Higher voice quality, more robust voice solution.
s |ower-cost installation and handsets.

Ne: Do you expect a high call density
per access point? Do you need rich

| 2pplication integration? » Significantly longer standbyftalk time.
§ What are the benefits of WLAN?
Yes: We suggest the WLAN, * (Can use existing data infrastructure
3645, 3641, or 3616 phones, * Only ene network to install and maintain.

* Broader handset choice,
* Push-to-talk available
* Richer application support.

No: We suggest the WLAN |
3631 phone,

Faith Technologies www.faithtechno.com 01606 891 940




AVAYA

IP Conference Terminals

Avaya offers IP-based, full-duplex conference terminals for large and small conference rooms. Full duplex
technology means simultanecus two-way transmission with no changeover from incoming to outgoing, thereby
eliminating the clipping and hollow sounds associated with conventional half-duplex conference terminals.
Avaya conference terminals are ideal for day-to-day group collaboration in ad-hoc meeting rooms, breakout
rooms, and small to medium conference rooms. Full-time 360-degree coverage assures that everyane in the
room can be heard.

The Avaya 4650 & 4690M IP Conference Phones provide the convenience and productivity benefits inherent in a purpose-built hands-free

conference phone. They also deliver the extensive set of Avaya Aura features directly to the conferance room and offer features such as; (360
degree coverage, two optional extended microphones for expanded coverage, full-duplex operation).

¢ Key Benefits: Key Features:
+ Ideal for Conference Room applications: 360 + The 1692 comes with 2 extended microphones for
degrees of microphone coverage makes these terminals better coverage in larger rooms.
ideal boardroom conference call applications. + Soft key access to common telephony features
= Talk and listen at the same time: Full Duplex Operation (System labeled)
of the terminals allows multiple parties to listen and + 5 fixed feature and navigation keys

speak at the same time,

* Reduced reiteration requests during conference
calls: A digitally tuned speaker with Acoustic Clarity

» 12 key telephone keypad
+ 248 x 68 pixel display

Technology means that speech is clear and crisp, even + G.711 & 729 Codec support
with multiple parties in conference + Personalised ring patterns
« Enhanced Productivity: Quickly, easily bing multiple + PoE

internal staff together with external staff or 3rd parties
1o resolve issues.

.

( Recommended: Ideal for small to medium size conference rooms. ]

=

A
l Note: Please see the Technical Spacifications and Capacities section for more detailed product information. J
-
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